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1.  Introduction 

Pearson’s Computer Delivered Test (CDT) program, using patented Ordinate® speech processing 

technology, enables test administrators to deliver Versant language tests on a test center computer and 

upload completed tests for scoring. 

 

This Guide is written for administrators of CDT. It explains how to: 

 Configure Testing Center Computers 

 Download Tests 

 Take a Test 

 

This Guide assumes that you have successfully installed the CDT program on each of the computers on 

which you intend to administer tests. If you have not completed the installation process, please consult 

the CDT Installation Guide which can be downloaded on Pearson’s website: 

www.VersantTest.com/technology/platforms/cdt/  

 

2. Configuring Testing Center Computers 

Before administrating a test, prepare the computer for test delivery. Preparation involves three steps: 

 

 Verify screen resolution settings 

 Verify that the microphone is working and that the volume is properly set 

 Verify bandwidth of your Internet connection for your expected testing volume 

 

2.1 Verify screen resolution settings 

1. Open the Control Panel. 

2. In the Control Panel, click Display. 

3. Click the Settings tab. 

4. Check the screen resolution setting in the Screen Area. It should be at least 1024 x 768. 

5. Move the slider to adjust the settings to the required minimum if needed.  

 

2.2 Verify microphone volume level 

Microphone volume level for Windows XP and Windows 7 is adjusted automatically by the CDT Client. 

For Windows Vista it is required that microphone volume level is adjusted by following these steps: 

 

1. In the Start Menu, locate the search box, type Speech Recognition Options and press 

Enter. 

2. In the Speech Recognition Options Window click on Set up microphone. 

3. Follow the instructions provided and click Next. 

4. Read the full sentence that appears on the screen into the microphone, then click Next. 

5. Click Finish, to complete your microphone calibration. 

 

2.3 Verify bandwidth for expected testing volume 

The CDT program operates by downloading a test to the local machine and then uploading the 

responses once the test is complete for scoring. This requires network access to an Internet connection 

of sufficient bandwidth to accommodate the volume of concurrent testing that you plan to conduct in 

your test center. (Note: In addition to a real-time mode, CDT also supports an option that allows you 

http://www.versanttest.com/technology/platforms/cdt/
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to pre-load tests, complete the tests offline, and then reconnect later to upload results for scoring). To 

ensure your test center has adequate Internet bandwidth, please consult the document “Network and 

Bandwidth Requirements.” 

 

3. Downloading Tests 

After the CDT software has been installed and each computer has been configured, testing can proceed. 

For test takers to be able to take a test, a Test Identification Number (TIN) must be entered for each 

test to download the appropriate test materials.  There are 2 administrative options for downloading 

TINs: 

 

1. Pre-loading TINs before scheduled testing:  As the test administrator, you can pre-load 

the computer with tests before your scheduled testing.  We recommend this method if: 

a. You have any concerns about the speed or performance of your Internet connection.‡ 

b. You plan to conduct testing on multiple computers at the same time.‡ 

c. You need to conduct testing on a computer that cannot be connected to the Internet 

during the test (for example, if you conduct testing with a laptop in a remote location). 

 

2. On-demand downloading of TINs:  If you can stay connected to the Internet and have 

enough bandwidth for the volume of testing you plan to do‡, you may also provide TINs to the 

test takers and instruct them to enter the TIN as the first step of their test.  The test materials 

will download then, on-demand.  This download will need to complete before the test taker can 

begin the test. 

 

‡ To verify that you have enough bandwidth for the volume of testing that you plan to do, please consult the 

document titled “Network and Bandwidth Requirements.” 

 

Note that he same TINs cannot be downloaded to multiple computers. If a batch or TIN was mistakenly 

downloaded to the incorrect computer, please contact Pearson Support (+1 650-470-3503 or 

support@pearsonkt.com) to release the TIN(s) from the computer. 

 
3.1 Getting Started 

1. Ensure the computer is connected to the Internet. 

2. Start CDT by double-clicking the CDT Client icon on the desktop. 

3. Go to Menu located on the top right of the screen. 

4. Click on Administration. 

5. Enter your ScoreKeeper Username and Password to enter the Administrator’s configuration 

preferences and click Enter.  If you do not have a ScoreKeeper Username and Password, 

contact your Account Manager. 

 

3.2 Pre-loading TINs Before Scheduled Testing  

Tests can be pre-loaded by batch, or by Test Identification Numbers (TINs). 

 

1. In the Administrator menu, click Download Tests. 

2. To download an entire batch of tests 

a. Click the Batch Key tab. 

mailto:support@pearsonkt.com
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b. Enter the alpha-numeric batch key into the space provided (Note: the batch key can be 

found by going to the batch in your ScoreKeeper account and clicking the Test 

Materials link). 

c. Click Enter. CDT will then download all of the unused TINs in that batch. 

3. To download individual Test Identification Numbers (TINs) from multiple batches 

a. Click the TIN(s) tab. 

b. Enter each TIN or a comma-separated list of TINs. 

c. Click Enter. 

 

3.3 On-Demand Downloading of TINs 

To download tests on-demand, you may also provide TINs to the test takers and instruct them to enter 

the TIN as the first step of their test. 

 

1. Start CDT, enter the TIN in the space provided and click Enter. 

2. The TIN will then begin to download.  The download progress will be displayed.  Do not exit 

CDT while the TIN is downloading. 

3. Once the TIN is fully downloaded, CDT will display the headset (and for speaking test, 

microphone) check. 

 

3.4 View Tests 

Once you have downloaded tests to the computer, you can view all the unused tests that are available 

for use on this computer. 

 

1. In the Administrator menu, click View Tests. 

2. Verify the total number of tests available match your records. 

3. Click Refresh TIN List to check the availability of the local test inventory against your 

ScoreKeeper account. 

 

4. Taking a Test 

To begin a test, the administrator or test taker must enter a valid Test Identification Number (TIN) into 

the Welcome screen of the CDT Client. 

 

1. Start CDT and go to Home page. 

2. Give the test taker a TIN. 

3. The test taker enters the TIN in the space provided and clicks Enter to start the test. 

 

If the TIN has been pre-loaded, then the test will begin immediately, starting with an audio check.  If not, 

then the TIN will be downloaded before the test can begin.   

 

4.1 Audio Volume and Microphone Check 

At the beginning of each test, test takers will go through an audio volume check. For speaking tests, test 

takers will also go through a microphone volume check. 

 

1. The test taker is instructed to put on their headset (for speaking tests) or headphones (for 

writing tests) as shown on the screen. 

2. Click Next to proceed. 
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3. The test taker listens to a passage and is instructed to move the slider to change the volume. 

Note: Test takers can also change the volume during the test in the upper right corner of the 

screen. 

4. Click Next to proceed. 

5. For speaking tests, test takers are asked to read a sentence into their microphone to verify that 

it is working correctly. 

6. If CDT cannot verify that the microphone is working correctly, an error message will appear. 

Follow the instructions to complete the microphone check.  Is important to verify that the 

microphone is working properly.  If the microphone is unable to properly record the test 

taker’s responses, then that test’s score may be affected.  If error messages persist, exit CDT 

and check the microphone volume and functioning using your computer’s audio and microphone 

controls (see Section 2.2). 

7. Once the calibration checks are complete, the test will begin. 

 

4.2 Completing the Test 

When the test taker is finished, the application will prompt the test taker to click Finish. If the 

computer is connected to the Internet with the test taker clicks Finish, then the test responses will be 

automatically uploaded to the Versant system for scoring. Note:  if the test taker exits CDT before 

clicking Finish, then the test will not be completed and sent for scoring. 

 

If the Internet connection was disabled during testing, administrators must reconnect to the Internet 

and launch the CDT Client for the response files to be automatically submitted for scoring.  Keep CDT 

open until all responses have been uploaded.  You can check the status of completed tests by doing the 

following: 

 

1. Go to Menu located on the top right of the screen. 

2. Click on Administration. 

3. Enter your ScoreKeeper Username and Password to access the Administrator’s configuration 

preferences and click Enter.  If you do not have a ScoreKeeper Username and Password, 

contact your Account Manager. 

4. In the View Tests section, click Refresh TIN List. 

5. Look at the “Sessions” information.  If there are tests that still need to upload for scoring, they 

will be listed here.  If you see “No local sessions/response,” then all completed tests have been 

uploaded and you can exit CDT. 

 

4.3 Checking Scores 

Test scores are available within minutes after the voice files are successfully submitted to the Versant 

system. To view scores, go to www.VersantTest.com to log into your ScoreKeeper account. 

 

5. Troubleshooting 

This section contains suggestions for troubleshooting problems. If you encounter any problem that 

cannot be resolved, contact our Technical Support team at support@pearsonkt.com or +1 650-470-

3503. 

 

5.1 Microphone Errors 

Microphone volume levels for Windows XP and Windows 7 users will automatically adjust in the CDT 

Client. For Windows Vista users, follow the steps in Section 2.2 to verify the microphone volume level. 

http://www.versanttest.com/
mailto:support@pearsonkt.com
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If the volume levels have been verified but error messages are still occurring, it could be for one of the 

following reasons: 

 

1. The microphone has not been positioned correctly as shown on the computer screen. 

2. The microphone may not be compatible or working properly with the computer. Exit the CDT 

Client, and go to the Control Panel. Select Sound and Audio Devices and then click on the 

Voice tab. Next, click on the Test Hardware button and follow the steps on the screen to 

make sure the microphone is working properly. 

 

5.2 Downloading Tests 

If you are experiencing difficulties downloading tests, it could be for one of the following reasons: 

 

1. The Batch Key may not be valid. The Batch Key is a 12 character alpha-numeric code that is 

unique to each batch. The Batch Key can be found in your ScoreKeeper account List Batches >> 

Test Materials for each batch. 

2. The Batch has no available tests. If the batch is already downloaded into your computer it is 

recommended to Refresh the TIN list before starting using those TINs (see Section 3.3), to 

ensure the most up to date list of unused TINs are displayed. Only unused TINs will be 

downloaded to the computer. 

3. The TIN(s) or Batch cannot be located. The TIN(s) or entire batch may have already been used. 

Log into your ScoreKeeper account and go to List Batches >> View Scores and select Click 

here to see a list of all tests in this batch to ensure the TIN(s) or batch are unused. 

 

5.3 Scoring Delays 

Test scores are typically available in ScoreKeeper within minutes of completing a test and uploading the 

responses to the Versant Testing System. If scores are not available within 15 minutes, it could be for 

one of the following reasons: 

 

1. Your internet connection may have been interrupted. Exit the CDT Client, re-connect to the 

Internet, and open the CDT Client. Tests will be automatically uploaded to the Versant testing 

system and the scores will become available shortly. 

2. The Versant testing system may be experiencing a brief outage. Check with your Account Manager 

to see if there is any scheduled maintenance downtime and when the system will become 

available. Once the outage is complete, tests that were administered during the outage window 

will be scored on a first-come, first-served basis to the best of our scoring capacity. 


